
INTRODUCTION

• As in most of the US, low-income, Black/African American and 
Latinx communities in Los Angeles have been more adversely 
impacted by COVID-19 than other groups.
• The politicization of managing the pandemic has contributed to 
confusion and misinformation.
• Additionally, within these communities, there exists a significant 
degree of mistrust of the medical establishment, prompting 
concerns over communities’ access to reliable information and 
accessing necessary resources. 
• SC CTSI leveraged its Community Engagement team’s existing 
work with Latinx communities and launched a workshop over 
Zoom specifically tailored to Latinx and Black/African American 
community members 
• We will build off of this pilot by strengthening our evaluation to 
inform outreach and educational programming on the virus, and
deepen our ties with the community to continue building trust and 
eventually provide additional information relating to clinical trials 
and vaccines.

RESULTS

METHODS

The four-part COVID-19 educational workshop series 
covers the following topics: 
1) COVID-19 and our community (Latinx or Black/African 

American)
2) COVID-19 mitigation and self-care
3) Stress, anxiety and resilience
4) The virus and the future (which touches upon a future 

vaccine).

Outcomes are assessed via a retrospective pre- post-assess-
mentgauging participants’ change in knowledge, concerns about 
the virus, sources of information, other health topics of interest, 
satisfaction with the workshop, and demographic information.

Trainings are delivered virtually over Zoom by SC CTSI promotoras, primarily in Spanish.  Each session allows 
time for discussion and Q&A. Participants receive help with accessing the online platform, follow up materials 
with resources, and after attending at least 3 of 4 sessions, a certificate of completion.

LESSONS LEARNED

• As is demonstrated by participation and feedback, there is significant demand for, and interest in health educational programming specific to COVID-19 in these communities.  
• Our established relationships facilitated rapid uptake. Continued engagement will be important for developing and/or deepening relationships.
• Importance of information being delivered through trusted individuals from a scientific institution with reliable information and access to qualified staff.
• As demand is great, we will continue to deliver this virtual COVID-19 educational workshop locally (in East LA to Latinx communities, South LA to Black/African American 
communities) and throughout the state in partnership with the NHLBI CEAL grant sites (STOP COVID-19 CA). We can also train other promotoras/community health workers so they 
can deliver this COVID-19 educational workshop in their own communities.
• We plan on building on our efforts to more rigorously evaluate the impact of our activities and disseminate lessons learned or best practices with other hubs.
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Highlights
• To date we have delivered this course, 

in both Spanish and English, to over 
400 Latinx participants, some of whom 
are joining from Mexico, Peru and El 
Salvador.

• A retrospective pre/post evaluation has 
demonstrated changes in knowledge on 
COVID-19 transmission, symptoms and 
finding a testing site.  

• Participants report getting information 
on COVID-19 from reliable sources.

• Participants are all low-income and the 
majority were negatively impacted by 
the pandemic, experiencing job loss or 
pay cuts.

• While recruiting participants and 
providing virtual programming is new to 
SC CTSI, our team’s efforts have 
proved successful as we continue to 
hold at least five sessions a week, and 
participants express satisfaction with 
content and learning through Zoom.

Changes in knowledge Financial Impact
• 86% have lost their job or suffered severe pay cuts due to the 

pandemic, of those, 88% did not receive unemployment
• 74% did not/did not expect to receive federal stimulus funds
• 76% of all respondents make <$50K a year, and 58% <$25K.

Workshop Satisfaction
• 98% said they have been able to use the information they learned 

in the class in their day-to-day life
• 95% will share the information with friends/family 
• 97% were satisfied with the class (92% very satisfied)

Sources of Information
Participants reported accessing information from the following sources:

• The top three sources of information on COVID-19 were Television (79%), Community Organizations (57%), and Government 
websites/the CDC (47%), Facebook (45%), and Radio (33%). 

• Participants responded accessing the following for information on COVID-19 in Los Angeles, policies and local resources.  The 
top three sources were also reported as those deemed most reliable.
LA County Department of Public Health website (66%), Local Television (48%), Community Organizations (48%), City of Los 
Angeles website (42%), and Local News websites (28%).
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