
INCREASING PARTICIPATION OF MINORITIZED COMMUNITIES IN CLINICAL TRIALS

Addressing Barriers to Participation 
of People of Color in Clinical Trials

Acknowledgements
This initiative is supported by a gift to Columbia University from Pfizer, Inc., the Herbert Irving Comprehensive Cancer Center and the Irving Institute for Clinical and Translational Research, funded by the National Center for Advancing Translational 
Sciences, National Institutes of Health, through Grant Number UL1TR001873.

Olajide Williams, MD, MS1,2, Rafael A. Lantigua, MD2,3, Mary Beth Terry, PhD4,5, Alejandra N. Aguirre, DrPH, MPH2, Muredach P. Reilly, MBBCh2,3
1Columbia University Irving Medical Center, Department of Neurology, New York, NY 10032; 2Irving Institute for Clinical and Translational Research, New York, NY 10032; 3Columbia University Irving Medical Center, 

Department of Medicine, New York, NY 10032; 4Columbia University Mailman School of Public Health, Department of Epidemiology, New York, NY 10032; 5Herbert Irving Comprehensive Cancer Center, New York, NY 10032

Community Workgroup

Strategy

Partners Activities

This strategy promotes clinical trial participation across health 
domains and is part of a larger multifaceted approach to reimagine 
and redesign the clinical trial enterprise through enhanced research 
training, recruitment of underrepresented faculty, community 
engagement, and adoption of new institutional policies to foster 
diversity, equity, and inclusion in biomedical sciences, health equity 
research, and health care. 

Columbia University's Irving Institute for Clinical and Translational 
Research and the Herbert Irving Comprehensive Cancer Center in 
partnership with New York Presbyterian Hospital, local non-profit 
organizations, community-based physicians, and community health 
workers, developed a multi-level strategy to address barriers to 
clinical trial participation by people from diverse racial and ethnic 
backgrounds.

Community Health 
Workers

• Limited outreach
• Lack of standardized culturally sensitive screening
• Lack of referrals from community sites
• Lack of resources and capacity required for 

culturally sensitive recruitment and retention

• Low awareness and understanding of trials and 
benefits

• Distrust of Research and Fear
• Convenience of location, appointment hours.
• Financial burdens and other social determinants 

of health-related burdens (childcare, 
transportation, immigration fears, low literacy, 
food insecurity, chronic life stress, home 
insecurity)

• Lack of awareness of available trials
• Limited time and capacity to discuss trials
• Low self-efficacy for communicating trial 

information
• Unconscious biases

SITE

PROVIDER

PATIENT

Table 1. Common Barriers to Clinical Trial Participation
by Minoritized Communities

Outcomes

Convened local leaders of community-
based organizations to discuss ideas 
for diversity in clinical trials.

Establishing workgroup to support 
diversity in clinical trials. Invited six 
organizations to each designate a 
senior member to join workgroup. 
Organizations will be financially 
compensated. 

Community Health Workers (CHWs) at 
Columbia will expand their role to 
promote participation in clinical trials 
as well as continuing to address the 
social and clinical information and 
service needs of patients.

Community Physicians
Identified a local community physician 
champion.

Planning to convene local community 
physicians to discuss ideas for 
engagement in clinical trials. 

Training to build their capacity to 
participate and sustain clinical trial 
referral activity, including through 
the support of Community Health 
Workers.

FORMATIVE EVALUATIONS

Assess hyperlocal barriers and facilitators to 
clinical trials with patients, community-based 
organizations, community-based medical 
providers, and community health workers.

TRAINING MODULES

Develop training modules on diversity in clinical 
trials for community health workers, community 
physician staff, and Pis.

MARKETING CAMPAIGN

Develop and implement a marketing strategy to 
increase diversity in clinical trials.

TRIAL RECRUITMENT 

Streamline and simplify clinical trials entry 
process for the local community.
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