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Background
• Meaningfully affecting health disparities requires sustainable community partnerships
• Mistrust remains a significant barrier to effective community engagement
• Transition to digital methods has also been disruptive on under-resourced community 

participation in research

Objectives
• To increase opportunities for community engagement and research participation in 

predominantly African American low-income housing communities characterized by strong 
mistrust in biomedical research. 

Methods
• Supported virtual community engagement by providing technology, unlimited data 

connectivity, and basic digital literacy training/technical support to members of the Housing 
Collaborative Community Advisory Board (HC CAB)

• This approach was used to develop a longitudinal cohort allowing for survey assessment, one-
on-one interviews, and focus group discussions using the provided tablets. 

• REDCap was used for quantitative assessment; qualitative methods used videoconferencing
• In addition to technology, CAB members received $10 per hour in compensation; research 

cohort received $5 for each completed research activity 

Conclusions
• Our method likely demonstrates the sort of commitment required to be seen as a trustworthy 

partner and is well-suited to engaging hard-to-reach communities. 
• The approach is an opportunity to build valuable research infrastructure. 
• Creating larger cohorts to support multiple ongoing studies will be possible with adequate 

resources for ongoing participant engagement and technical support. 
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Results 
• Of 30 members of the HC CAB, 87% (N = 26) continue to participate in weekly 

meetings with 85% average attendance
• HC CAB member ages ranged from 31 to 78 (M = 51)
• One HC CAB member identifies as White; remaining 29 members identify as 

Black/African American 
• We enrolled 128 research cohort participants
• Of the 114 cohort participants who completed onboarding and an initial series of 

interviews, 89% (N = 102) remained enrolled after one year
• Miscommunication about expectations was the most commonly cited reason for 

failure to complete onboarding; of those who completed onboarding, study 
withdrawal was associated with a change in research staff 80% of the time

• Cohort participant ages ranged from 18 to 75 (M = 53); 93% identified as non-
Hispanic Black/African American, 4% identified as non-Hispanic White, and 3% of 
Hispanic, Latinx, or Spanish origin

• In total, the cohort participated in 2,643 data collection activities using provided 
tablets, including 2,449 REDCap assessments, 84 one-on-one interviews, and 110 
focus group discussions
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