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Entering Turn the Curve Plans into Scorecard 

Purpose: This document is intended to assist hubs as they enter their Turn the Curve plans into 
Scorecard. Listed below are examples of how to enter the information so that it can be accurately 
analyzed for the annual report. Additionally, examples of how not to enter data is depicted in the figures 
below. 

It is intended that hubs will upload their data annually. As part of the CLIC’s reporting process, both 
quantitative and qualitative data are analyzed. Qualitative analysis is conducted from the built-in 
sections of the Turn the Curve plan – Story Behind the Curve, Partners, What Works and Strategies. 

Using Scorecard’s Built-In sections: Clear Impact provides the CLIC with a data extract from the built-in 
fields of the TTC plan. It’s important that hubs enter their TTC plans in the built-in sections of Scorecard, 
and not create extra sections.  

 
Figure 1: Example of Scorecard with an extra section added. 

Figure 1 shows the Scorecard of a hub that added sections to their TTC plan to show “2016 Updates” and 
“2017 Updates” rather than clearing and using the built-in sections. This affects the accuracy of the 
analysis because the data extract that the CLIC receives from Clear Impact includes only the original built 
in sections of the TTC plan (Story Behind the Curve; Partners; What Works; Strategies). 

This added section means that the CLIC would receive the same data each reporting period (the 
unchanged text in the built in sections) and not the actual work done by the hub that is shown in the 
original Update sections, and therefore not included in the data extract. By starting with each built in 
section as a blank field, and completing the section specific to the current data upload reporting period, 
the hub is assured that their work is included in the CLIC’s data analysis.  
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Entering Data for the Current Reporting Period: Hubs are asked to enter their TTC plans for the current 
reporting period only, and not append them to the end of the previous period. The Scorecard system 
automatically archives every entry into the fields of the Turn the Curve plan, so previous work is not lost, 
it is archived.  

When writing the TTC plan, each built-in section should start as a blank field, so that the hub is 
completing the section specific to the current data reporting period upload, and the narrative supports 
the data entered for that specific period of time (In this case, 2017)  

Hubs may choose to copy and paste some text from previous TTC plans if it is still relevant, but it is not 
intended that the built-in sections would have the entire history of the hub's work in each section. 

Please do not make each built in section of the TTC plan a complete year-to-year history of work done, 
or use different color/font to differentiate between years. 

 
Figure 2: Example of Scorecard with data appended to the TTC plan. 

Figure 2 shows the Scorecard of a hub that updated each built in section of the TTC plan (Story Behind 
the Curve; Partners; What Works; and Strategies) without clearing the fields each year. The hub also 
used different colored text for one year, and italicized text for another year. These approaches affect the 
qualitative analysis because the data extract that the CLIC receives from Clear Impact does not capture 
differences in font, font color, or font style, and because there is no way to differentiate the text from 
previous years and the data for the current reporting period. In other words, the data upload is for 2017, 
but the TTC plan information extracted for analysis is for 2015, 2016 and 2017. By starting with each 
built-in section as a blank field, and completing the section specific to the current data upload, the hub is 
assured that their current year’s work is included in the CLIC’s data analysis, and not skewed by including 
previous years. 
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Built-in Archiving: Scorecard archives the TTC plans for previous reporting periods. Each built-in section 
of the TTC plan has a clock-shaped icon to “View Note History.” Clicking on the clock icon (see Figure 3) 
allows the Scorecard user to see every entry ever made in that TTC plan section, so hubs can be assured 
that no information is lost. 

 

Figure 3: Example of Scorecard archived entries. 

The CLIC Common Metrics Team would be happy to schedule time to walk through the creation of a TTC 
plan on Scorecard with you. We want to do everything we can to ensure that your hub’s work is 
adequately reported. 

Support Available: Contact the CLIC at common_metrics@clic-ctsa.org 


